Manulife iFunds: A Quick Guide
How can I open a new account?
You will need your Financial Planning Manager with you during
the account opening process. It will take you around 15 minutes
to complete the application.
After your Financial Planning Manager logged into Manulife
iFunds platform, he/she can open a Manulife InvestChoice
account for you.
1. An Eligibility screen will be displayed and you must read
through all details and prepare necessary documents.
Then, click on “Confirm and start”.
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2. Enter your email and click on “Next”. An email verification
code will be sent to you.
3. You will then be requested to input a one-time passcode
that sent to your registered email.
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4. Select Single account or Joint-name account you want to
open. Then enter the required information and click on
“Next”.
The required information includes:
 Personal information
 Employment information
 Contact information
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5. Upload your HKID/Passport, Residential address
proof and other supporting documents.
Your Financial Planning Manager will validate the
information input against the document proof, then simply
take a photo or upload image.

(Make sure all uploaded photos need to be clear, in focus,
and show all four corners of each document.)
6. Choose the account type you prefer. Then provide details
of a HKD bank account in your name as your designated
bank account. Provide your bank statement proof by
taking a photo or uploading image. Click on “Next” to
proceed.

7. Complete a Risk Profile Questionnaire that contains 6
questions to access your risk tolerance and attitude.
8. After completing the questionnaire, your risk profile score
will be calculated and displayed. Read the details of risk
profile derived from questionnaire. Click on “Confirm” if
you agree to the score.
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9. An account summary will be displayed for your review.
Verify all information and the photo quality. Click on “Edit
section” if you want to edit the information in the section.
Click on “Next” to proceed.
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10. Declaration and Client Agreement are accessible from the
link on Customer Confirmation page. You are required
to give necessary consents.
11. You are required to provide your signature either by doing
an e-signature or uploading your signature.
12. Verify your phone number and it will be used for further
identity verification and transaction. Click on “Next” to
proceed.
13. A one-time passcode that will be sent to your registered
mobile number via SMS. Enter the OTP received and click
on “Confirm” to complete the account opening process.

14. After your Financial Planning Manager confirms your
application, a thank you page with a reference number will
be displayed. An acknowledgement email will be sent to
you and instruct you how to get start.
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How do I get started?
After receiving your Manulife InvestChoice application, you
should receive an acknowledgement email to help you get
started.
1. Click on the login link (ifunds.manulifefunds.com.hk) in the
acknowledgement email.
2. You must provide your HKID/Passport number and your
mobile number for verification purposes.
3. You will then be requested to input a one-time passcode
that will be sent to your registered mobile number via SMS.

After your first login, you will be required to create a new
password.
Besides the link in the acknowledgement email, you can also
login by inputting the link (ifunds.manulifefunds.com.hk) or
scanning the QR code. At the landing page, you click on the
account profile button on the top right hand corner to login.
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